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Access ENS Logs via Log Insight
ENS uses Log Insight for ENS application log aggregation.

The integration is complete in the following environments:

Staging
QE
Virginia - Production
Tokyo - Production
Frankfurt - Production
UK - Production

Quick Guide To get access to Log Insight

1. Complete the training: 

https://vmware.sabacloud.com/Saba/Web_spf/NA1PRD0121/app/shared;spf-url=common%2Fledetail%2Fcours000000000057312

Please note the training is mandatory before raising a request via Access Now, any requests without 
the training completion certificate will not be approved.

2. Raise request via AccessNow:

Login to AccessNow: https://accessnow.vmware.com

Request Access:

Search for ' ' and look for ' ' in the results.ENS EUC - Workspace One Access, ENS, and Hub Service

https://vmware.sabacloud.com/Saba/Web_spf/NA1PRD0121/app/shared;spf-url=common%2Fledetail%2Fcours000000000057312
https://accessnow.vmware.com
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Depending on whether or not you are requested access to this application in the past, in ' ' column, you would have to click on Actions

or 

If you get a popup for confirmation, select 'Yes'

Then click on  at the top/bottom right corner of the webpage.

In 'Select Access' page, only select those logs that you require access to fulfill your role duties. In other words, you should not be requesting access to logs 
that are not necessary to your current role.
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Then click on   at the top/bottom right corner of the webpage.

Provide justification on why you need access to logs.
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Then click on 

This ends the process of requesting the access.

The request will be forwarded to your manager first. One your manager approves, it goes to the ENS team.

After the access is approved by the ENS team, you will receive an email confirmation with the subject 'Approved! Request for <YourName> for (EUC - 
Workspace One Access and Hub Services)'

Now the system will start provisioning your access. Once that is done, you will receive a second email with the subject 'Access has been Granted to 
<YourName> for EUC - Workspace One Access, ENS, and Hub Services!'

After this, you will be able to access the logs.

How to use after getting access
After you get access, you will be able to access logs for each environment at:  https://my.hwslabs.com/ 

Also...

In the same Business Justification field, mention that you have completed the training which is mentioned in the  of this document only first step
if you have completed the training.

If you have not completed that, complete it first and then come back to the AccessNow process.

https://my.hwslabs.com/
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To search for ENS logs:

Add the filter:

"product" – "contains" – "ens"
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To filter data for particular user you can add a filter:

"message" - "contains" - "SHA256(email in lower case)"

How to generate SHA256 

Use this website: https://xorbin.com/tools/sha256-hash-calculator

https://xorbin.com/tools/sha256-hash-calculator


Copyright © 2019 VMware. All rights reserved. Proprietary & Confidential Page 7

Enter email in lower case

Official documentation on how to search using Log Insight:

https://docs.vmware.com/en/vRealize-Log-Insight/8.1/com.vmware.log-insight.user.doc/GUID-142258C3-B056-4D82-BD34-8E1A2E7A5093.html

[For Reference only] Original and complete guide to get access:

https://confluence.eng.vmware.com/pages/viewpage.action?spaceKey=WOR&title=Service+Requests#ServiceRequests-Non-USproductionenvironmentlogs

https://docs.vmware.com/en/vRealize-Log-Insight/8.1/com.vmware.log-insight.user.doc/GUID-142258C3-B056-4D82-BD34-8E1A2E7A5093.html
https://confluence.eng.vmware.com/pages/viewpage.action?spaceKey=WOR&title=Service+Requests#ServiceRequests-Non-USproductionenvironmentlogs
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